FireLight® Signature Process for Non-Face-to-Face Solicitations

As part of the non-face-to-face and/or video software solicitation process, FireLight gives you the option
to e-mail your client a request to sign required application documents.

{} LE GAC\’ Back to Application !1 -

6 SIGNATURES @ FLIALIE

Client Signature Choice

Please indicate below the method you would like to use to obtain the client signature

n# Send Email Request
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To start the process, complete these sections:
e Signer Name.
e Signer Email.
e Your Email (this e-mail is used in all future correspondence related to the signing ceremony).
e Signer Last 4 Digits of SSN/Government ID (the four-digit number is not compared with the
number on the application).
e Signer Birth Date (the birth date is not compared with the date on the application).

(2) SIGNATURES (© e

Send Email To Signer To Request Signatures

Your signer will receive an email message with instructions to complete the electronic application process.

Signer Name: IJDe Smith Subject | Americo Financial Life and Annuity Ins Co Annuity Applicat Note: The e—mall Su bJect
Dear [GLIENT_NAME]| .
Signer Email: JoeSmith@gmail.com ~ and Message Sectlons

Thank you for applying for the Americo Financial Life and Annuity In

Your Name: To sign your application, click on |URL_LINK]. Please use your birth cann Ot be m Od Ifi ed
vourEmaic | Fech.Suppori@legacynet.com ou will be asked to acknowledge your acceptance of the disclosure

* Signer Last 4 Digits of If you have any questions please feel free to contact me.
SSN/Govemnment 1D 1234
Sincerely,
Message:
* Signer Birth Date: 09/09/1990

* These values will not show in email,

Send Email Request Generate Link Without Email m
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After clicking “Send Email Request,” wait to return to the signing ceremony to complete your signature.

LEG ﬁ C I Unlock Application Back to Application E:I

Your future is our business.

@ LA ELI1Y SIGNATURES

List of Required Signers

Owner [Request Sent)
nt
g Agent : Lynda Pitts

2020 Legacy Markefing Group®. Al Rights Reserved

NewAcvity  AllActvites  Logor [ [E8)
" Your future is our busin

5 Week Month Quarter YTD Al &  Acvanced

User: [My Activities v| status: |Any ¥ sort: | Date v

User - 1 acfivifies updated in the last 30 days
[2 Joe Smith Annuity ClassicMark 1 In Signatures
Last Action: Last Audit Entry: 3/1/2020 11:07:09 PM EST
E-Signature Request Sent sent email to request e-Signature from "Joe Smith’. Email was sent
to” Activity is currently locked pending e-Signature. View View Copy
History
Created: 3/1/2020
'
Your client will receive this e-mail:
From: . <no-reply @firelighteapp.com> Sent:  Sun 3/1/2020 07 PM
To:
Co
Subject: Americo Financial Life and Annuity Ins Co Annuity Application - Please complete your signature
[l
-

Dear Joe Smith,
Thank you for applying for the Americo Financial Life and Annuity Ins Co 'ClassicMark 10 LT annuity.
To sign your application, click on https://uat.firelighteapp.com/8q. Please use your birth date and the last 4 digits of your SSN

to login. If a new window does not automatically appear, you may have to copy the link and paste it into the address bar of
new browser window.

You will be asked to acknowledge your acceptance of the disclosure terms and consents. The instruction for completing your
'Electronic Signature’ will be provided as well.

If you have any questions please feel free to contact me.

Sincerely,
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The link in your client’s e-mail opens this page in his/her web browser, where the client will enter the
Last 4 Digits of SSN/Government ID and Birth Date (these numbers must match those entered on the
e-mail request page).

A EGACY
" Your future is our business.

Last 4 Digits of SSN/Government ID: 1234

Birth Date (MM/DD/YYYY) 09/09/1990

OR

Passcode:

@ 2020 Legacy Marketi All Rights Reserved.

Your client is then given three options:

e Sign Activity—displays the standard Owner Signature signing ceremony feature to obtain the
client’s signature(s).

e Contact Agent—displays an e-mail template to allow the client to send an e-mail to the producer.

e Review Documents—displays the application document package for the client’s review.

oL [
gric o

Electronic Signatures

+
"‘ + Sign Activity
'

-

Contact Agent

PDF |a

Review Documents
< pdobe|
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Sign Activity Option

‘k LEG ! C T View Activity PDF Contact Agent
" Your future is our business.

Owner Signature

Before signing, you must review all pages of each of the 3 documents below.
Please click the buttons below to proceed.

» Individual SPDA Application
Financial Suitability Form
ClassicMark Series Disclosure Statement

|:| | have reviewed and agree with the terms expressed within this document.

Ingd¥idual SPDA application - P, /
Individual Single Premium Enm Fr

Deferred Annuity Application scusio g Americo Financial Life and Annuty Ins urance Company
1. OWNER *Ifa Trust, give Truslee, Trust name, and Trust dafe. A copy of e Trust mus! be submitied wilh this applcation.
Name (Last, First, M) Sex [ Male Relationship to Annutant

Smith Joa O Female | gaif
Date of Birth SSNorTax |D.# U5 Citizen? [ Yes If No, Country of Citizenship
08-08-1980 222334444 ONo
Street Address (af comespondence il be sentfo this address) Ciy State 1
2060 Marina Avenua Petaluma cA 94854
Years at Cument Address  Previous Address (Compiete ¥ you have lied af your cument address less than 5 years )

10

Phone Number (X)Home [J'Work []Mcbie Alternate Phone Number [JHome [] Work [JMoble | E-mail Address
(707) 778-86838
2. JOINT OWNER + Fornon-qualfiad annuties only, # appiicable
Name {Last, First, M) Sex [ Male Relationship to Annuitant
A Erm

41 LEGACY

Your future is our business.

Capture Electronic Signature

Signer Full Mame: | Joe Smith City: I Petaluma

State: California J Today's Date: I 31/2020

Sign on this pad to override the text script

f | Consent . Clear Signature

View Activity PDF Contact Agent
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Contact Agent Option

Note: Since the application name is included in the e-mail subject line, if you’re planning to use the
e-mail signature option, it’s important to create an appropriate name for each application at the time
you select the carrier, product, and issues state.

A LEGACY

‘ Your future is our business.

Electronic Signatures

From Name Joe Smith

From Address

To Name

To Address Tech.Support@legacynet com

Subject Question about the acnwt( ‘Joe Smith Annuity’ j
“--_.__..—-"

Yours Sincerely
Joe Smith
Message

A EGACY Newhciity  AlActwites  Logor |3

‘ Your future is our business.

’; Week Month Quarter YTD All _ ®  Advanced

User: [My Activities|~] status: Any ~| sort: Date ¥

- 1 activities updated in the last 30 days.

[2 Joe Smith Annuity ClassicMark 10 LT In Signatures
Last Action: Last Audit Enu'y 3M/2020 11:07:09 PM EST
E-Signature Request Sent sent amail to request e-Signature from "Joe Smith’. Email was sent )

to| . _ _ . lLcom. Activity is currently locked pending e-Signature. View View Copy

Created: 3/1/2020

LMG4259v0420 FOR AGENT USE ONLY. NOT FOR USE WITH CONSUMERS. Page 5



B X @\ @ 1 /16 [ @ @ e ® signin
A

The validity of the document certification is UNKNOWN. The author could not be verified. Signature Panel

]

Individual Single Premium ﬂ”[ﬂigﬂ

Deferred Annuity Appl ication acasi (07H7) Americo Financial Life and Annuity Insurance Company

L QB

1. OWNER = if a Trust, give Trusfes, Trust name, and Trust date. A copy of the Trust must be submitfed with this application.
Mame (Last, First M) Sex  [E Male Relationship to Annuitant
Smith Joe [ Female |gqf
Date of Birth S5NorTax|D.# U.5. Citizen? [X] Yes If Mo, Country of Citizenship:
05-08-1980 222-33-4444 L Mo
g’_ Street Address (all comespondence will be sent fo this address) City State ZIP
L 2090 Marina Avenue Petaluma CA 94954 p
4 ‘Years at Current Address | Previous Address (Complefe if you have fved at your current address less than 5 years.)
10
Phone Number [X] Home [] Work [] Mobile | Alternate Phone Number []Home []Work []Mobde | E-mail Address
(TOT) 7T78-B635
2. JOINT OWNER * For non-qualified annwiies only, if applicable.
MName (Last, First. M) Sex [ Male Relationship to Annuitant
[ Female
Date of Birth S5NorTax|D.# U.5. Citizen? [ Yes If No, Country of Citizenship:
O Ne
Street Address City State ZIP
‘Years at Current Address | Previous Address (Complefe if you have fved af your current address less than 5 years.) v
FireLight will send an e-mail notification to you after your client completes the signing ceremony.
From: Legacy Marketing Group <no-reply @firelighteapp.com> Sent:  Sun 3/1/2020 10:39 PM
To: #Tech Support
Cc
Subject: Joe Smith Annuity Status Update - Client Signature
Client Joe Smith has signed and approved the application Joe Smith Annuity in Petaluma, California on Monday, March 2, 3
2020. =
-

For questions or assistance, contact Legacy’s Suitability Help Desk at 800-395-1053, Ext. 5819.
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